Spinrad/Psychology 

Culture and Gender (from  McKay et al., Messages, pp. 107-118)

I. Low-context and high-context cultures

a. Low-context cultures prefer a direct, literal style of interaction, and people are expected to say more or less exactly what they mean

i. The U.S., Canada, Europe, Israel, and Australia are examples of low-context cultures

ii. Value self-expression skills such as clarity, fluency, and brevity

iii. Speakers often try to convince and persuade their listeners

b. High-context cultures prefer to interact with an indirect style with meaning carried less by the meaning of the words and more by contextual clues such as the place, time, and situation and the relationship between the speakers

i. High-context cultures value harmony, sensitivity, subtlety, and tact more than clarity.

ii. Speakers often seek to connect with their listeners.

iii. Much of Asia, the Arab world, and much of Africa are examples of high-context cultures.

II. Pacing: cultures have different standards for how fast you should talk, how much you should talk, how long you should pause between ideas, and how long you should wait after someone finishes talking before you say something.

a. Intellectual New York Jews are noted for a very fast style. They talk quickly, rarely pause, overlap each other, interrupt, finish each other’s sentences, and ask “machine gun” questions faster than they can be answered. People not used to this style stereotype these speakers as loud, pushy, and rude.

b. On the other end of the continuum, Native Americans and Swedish Americans are noted for talking slowly, using few words, allowing long pauses, and seldom interrupting. They are stereotyped as dour and taciturn.

III. Volume and Gesture

i. Italians and Greeks tend to have loud discussions with lots of arm waving and other gestures, an entertaining style if you are used to it.

ii. Staid northern Europeans or Asians find this style to be contentious and violent.

IV. Gender: Boys and girls grow up in different cultures

a. Girls and women

i. Seek connection

ii. Relate symmetrically as equals

iii. Prefer interdependence and cooperation

iv. Decide by consensus

v. Yearn for intimacy

vi. Want approval of peers

vii. Speak up more in private

viii. Share problems

ix. Focus on details of feeling

x. Mix personal and business talk

xi. Ask for help, advice, and directions

xii. Give empathy and sympathy

xiii. Want to understand problems

b. On the other hand, boys and men

i. Seek status

ii. Relate asymmetrically as rivals

iii. Prefer independence and autonomy

iv. Decide by force, persuasion or majority rule

v. Yearn for “space”

vi. Want the respect of their peers

vii. Speak up more in public

viii. Keep problems to themselves

ix. Focus on details of fact

x. Stick to business

xi. Don’t ask for help, advice, or directions

xii. Give advice and analysis

xiii. Want to solve problems

c. The purpose of this analysis is not to produce men who talk like women and women who talk like men. The goal is awareness. Awareness allows one to

i. Interpret and understand the opposite gender’s dialect

ii. Allows you to avoid stereotypical reactions when you’re in conflict with the opposite gender

iii. Lets you make allowances for the stereotypical behavior you encounter

